From: sceis-ast@sceis.sc.gov

To: Users with Benefit Admin Roles in SCEIS
Subject: Dental Plus Premium Deduction Correction

The South Carolina Department of Administration’s (Admin) Division of Enterprise Applications
(DEA) has identified and resolved a discrepancy affecting Dental Plus insurance deductions for the
Jan. 1, 2026, payroll cycle.

Basic Dental amounts were inadvertently included in the Dental Plus deductions. As a result,
employees with subscriber/spouse, subscriber/children and full family Dental Plus elections
experienced a slightly higher deduction than appropriate on their Jan. 1 paycheck.

This issue has been fully corrected and impacted employees will receive a credit automatically
through payroll adjustments.

How the correction will occur:
e |mpacted employees will see a lower deduction on the Jan. 16 paycheck to offset the higher
amount taken on Jan. 1.
e Regular Dental Plus premiums will resume with the Jan. 30 paycheck.

Overview of the adjustment process:

Overage Jan. 16

Normal. Jan. 1 AT T Paycheck Jan. 30
Dental Plus Deduction Paycheck  (difference Deduction Regular
Plan Options Per . between regular (reflects credit Premium

Deduction .
Paycheck premium andJan.  for Jan. 1 Resumes
1 deduction) overage)

Subscriber only $16.94 $16.94 $0.00 $16.94 $16.94
Subscriber/spouse | $34.25 $38.07 $3.82 $30.43 $34.25
Subscriber/children | $39.52 $46.38 $6.86 $32.66 $39.52
Full family $51.33 $62.00 $10.67 $40.66 $51.33

No action is required from employees or system administrators, as DEA is handling the
corrections.

If you need additional assistance, please call the SCEIS Service Desk at 803.896.0001 (select
option 2) or submit a ticket.

The SCEIS Team
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